
             

 

Cisco WxC CPE Announcement 
WxC Carrier and WxC VAR -  CPE Announcement - Cisco ATA Firmware Upgrade 

 

Service Platforms: Webex Calling Carrier, SP, VAR 

Markets: NAMER, CANADA, EMEA, APAC, JAPAN, FED 

Maintenance Window: Maintenance Windows – June 9 - 11, 2020 
US - CLOUD-14559, EMEA - CLOUD-14567, AU - CLOUD-14569 JP - 
CLOUD-14570 

Information: The Webex Calling CPE Engineering Team will be staging new Cisco 
ATA 191 / 192 Firmware for device downloads. 

Affected Models: • Cisco ATA 191 / 192 ATAs with Multiplatform Firmware 

What’s Changing: Cisco ATA 191 / 192 with Multiplatform Firmware - Upgrade 

Bug Fixes: Firmware Upgrade from 11.1.0MSR2.1 --> 11.1.0MES7 

For the ATA, there are no new features, just the following bug fixes. 
• CSCvs34770 - ATA19x PRT upload fails 

• CSCvs28161 - ATA19x Rebooted after registration with BroadWorks.  

• CSCvs24808 - ATA19x Admin credentials does not take effect after 
factory reset. 

• CSCvr44218 - ATA19x MPP Server cannot parse PRT file name when 
uploading via PUT. 

• CSCvr44321 - ATA19x Hostname cannot be provisioned. 

• CSCvq23757 - Correction of TCP SACK vulnerabilities. 

• CSCvr44220 - ATA19x fails to respond to simultaneous incoming SIP 
INVITE. 

• CSCvq10268 - ATA19x crashes when receiving a call from Cisco DX80. 

End User Requirements Webex Calling Carrier - End Users must manually reboot their 

Cisco ATA 191 / 192 ATAs for the config changes to be 

applied. 



             

 

Webex Calling SP, VAR - Cisco ATA 191 / 192 ATAs will update 

after thier scheduled nighty sync. 

 


