
             

 

Cisco WxC CPE Announcement 
Cisco ATA 11.2.1 Firmware Upgrade 

 
Service Platforms: Webex Calling Carrier, SP, VAR 

Markets: NAMER, CANADA, EMEA, APAC, JAPAN 

Maintenance Window: CANADA - CA CDT: 27/July/2021 - 8:00:00 PM 
NAMER   - US ET: 27/July/2021 - 8:00:00 PM  
EMEA      - GMT: 2/Aug/2021 - 8:00:00 PM 
JAPAN     - JST: 4/ Aug /2021 - 9:00:00 PM 

APAC       - AEST: 4/Aug/2021 - 9:00:00 PM 

Information: The Webex Calling CPE Engineering Team will be staging new Cisco 
ATA 191 / 192 Firmware for device downloads. 

Affected Models: Cisco ATA 191 / 192 ATAs with Multiplatform Firmware 

What’s Changing: Cisco ATA 191 / 192 with Multiplatform Firmware – Upgrade 

New Features: Firmware Upgrade from 11.1.0MES14 --> 11.2.1 
1. Added Capability for Remote PRT Generation 
2. Added Capability to Send Call Stats via SIP msg 

End User Requirements Webex Calling Carrier - End Users must resync or manually 

reboot their Cisco ATA 191 / 192 ATAs for the config changes to 

be applied. 

Webex Calling SP, VAR - Cisco ATA 191 / 192 ATAs will update 

after their scheduled nighty sync. 

Release Notes Cisco ATA 191/192 Multiplatform Analog Telephone Adapter - 

https://www.cisco.com/c/en/us/support/unified-

communications/ata-190-series-analog-telephone-

adapters/products-release-notes-list.html 

 


