
             

 

Cisco WxC Carrier CPE Announcement 
Cisco ATA 11.2.3 Firmware Upgrade 

 
Service Platforms: Webex Calling Carrier 

Markets: NAMER, CANADA, EMEA, APAC 

Maintenance Window: CANADA - CA CDT: 29/Nov/2022 - 9:00:00 PM 
NAMER   - US ET: 29/Nov/2022 - 9:00:00 PM  
EUN         - GMT: 29/Nov/2022 - 9:00:00 PM 
EU            - GMT: 29/Nov/2022 - 9:00:00 PM 

APAC        - AEST: 29/Nov/2022 - 9:00:00 PM 

Information: The Webex Calling CPE Engineering Team will be staging new Cisco 
ATA 191 / 192 Firmware for device downloads. 

Affected Models: Cisco ATA 191 / 192 ATAs with Multiplatform Firmware 

What’s Changing: Cisco ATA 191 / 192 with Multiplatform Firmware – Upgrade 

New Features: Firmware Upgrade from 11.2.2SR1 --> 11.2.3MPP0001-028 

• None 

    Resolved bugs: 

 

• CSCwd133103: Audio lost or delayed during the first few 
seconds after answering call from hunt group 

• CSCwd03677: Gain setting doesn't take effect 

• CSCwc99394: SIP line doesn’t register automatically if first DNS 
query is failed 

• CSCwc43262: T38 Incoming Fax failure due to CFR isn’t properly 
relayed 

End User Requirements Webex Calling Carrier - End Users must resync or manually 

reboot their Cisco ATA 191 / 192 ATAs for the config changes to 

be applied. 

Release Notes Cisco ATA 191/192 Multiplatform Analog Telephone Adapter - 

https://www.cisco.com/c/en/us/support/unified-



             

 

communications/ata-190-series-analog-telephone-

adapters/products-release-notes-list.html 

 


