
             

 

Cisco WxC CPE Announcement 
Cisco ATA 11.2.4 Firmware Upgrade 

 
Service Platforms: Webex Calling Carrier 

Markets: NAMER, CANADA, EMEA, APAC 

Maintenance Window: CANADA - CA CDT: 19/Oct/2023 - 11:00:00 PM 
NAMER   - US ET: 19/Oct/2023 - 10:00:00 PM  
EUN         - GMT: 19/Oct/2023 - 11:00:00 PM 
EU            - GMT: 19/Oct/2023 - 10:00:00 PM 

APAC        - AEST: 19/Oct/2023 - 2:00:00 AM 

Information: The Webex Calling CPE Engineering Team will be staging new Cisco 
ATA 191 / 192 Firmware for device downloads. 

Affected Models: Cisco ATA 191 / 192 ATAs with Multiplatform Firmware 

What’s Changing: Cisco ATA 191 / 192 with Multiplatform Firmware – Upgrade 

New Features: Firmware Upgrade from 11.2.3 --> 11.2.4 

• None 

    Resolved bugs: 

 

• CSCwd39040 MPP ATA19X Not able to detect DTMF event 
duration short than 40ms  

• CSCwd82252 MPP ATA19x Two line registered to different 
proxy 

• CSCwd94502 ATA19x As MoH SAS Server will make parties 
hear each other and listen to MoH 

•  CSCwf42615 ATA19x Random registration with the 2nd 
SBC 

• CSCwf91619 ATA19x Choppy Tx audio issue with firmware 
11.2.3 

End User Requirements Webex Calling Carrier - End Users must resync or manually 

reboot their Cisco ATA 191 / 192 ATAs for the config changes to 

be applied. 



             

 

Release Notes Cisco ATA 191/192 Multiplatform Analog Telephone Adapter - 

https://www.cisco.com/c/en/us/support/unified-

communications/ata-190-series-analog-telephone-

adapters/products-release-notes-list.html 

 


