
  

  

  

Cisco WxC Carrier Firewall Requirement Change  

Cisco MPP Firmware Location Change  

Service Platforms:  Webex Calling Carrier  

Markets:    
NAMER, CANADA, EMEA, APAC  
  

Information:  Cisco MPP Firmware Binary Location   

Affected Models:  Cisco MPPs  

What’s Changing:  Cisco MPP firmware locations will change to use the 
location URL of https://binaries.webex.com  
  

Upgrade Details:  
  

• Beginning in mid-September, all the Cisco MPP 

Firmware will transition to use 

https://binaries.webex.com as the host URL for MPP 

firmware upgrades in all regions.   

• This change is being made to improve firmware 

upgrade performance.  
  

End User Requirements:  WxC Carrier – Customers should open up this new URL on 

their firewalls. Please inform and ensure your customers 

are allowing the new URL. These are AWS severs and our 

recommendation is to allow the URL and not IP addresses 

associated with it as they can change over time.  

Documentation  Latest Firewall guide is posted here  
  

  

https://bsftsupportcenter.s3.amazonaws.com/PDF/BroadCloud%2BCustomer%2BFirewall%2BRequirements_v4.0.pdf


      

  


