
             
Cisco DECT Endpoint Maintenance 

Cisco DECT Firmware Upgrade to v480B20 

Service Platforms: Webex Carrier  

Markets: US, EMEA, APAC, Canada  

Maintenance Window: CANADA - CA CDT: 3/Aug/21 08:00:00 PM  
EMEA      - GMT: 4/Aug/21 08:00:00 PM  
NAMER   - US ET: 5/Aug/21 09:00:00 PM  
APAC       - AEST: 4/Aug/21 11:00:00 PM  
 

Information: Firmware upgrade for Cisco DECT DBS-210 
 

Affected Models: Cisco DECT DBS-210 Base (v480 already deployed for DBS-110) 
 

What’s Changing: MPP DECT Firmware Upgrade from v470B8 to v480B20 
 



             
Change Details: Firmware update from 470B8  to 480B20: 

New features -  
1. Support for the Cisco IP DECT 6823 handset  
2. Support for Cisco IP DECT RPT-110 Repeater  

a. The Repeater extends the connectivity range of handsets 
registered to the Base Stations. The Deployment Guide 
provides more detail on how combinations of Base Stations 
and Repeaters may be installed to satisfy different signaling 
coverage scenarios.   

3. Temporary Multicell Feature for Calling 
a. This short term multicell solution requires manual 

intervention to complete. The solution is valid for up to 5 
base stations and 30 handsets. A TAC Service Request is 
required to provide assistance in configuring this solution 

4. Firmware requirement to upgrade to the full Multicell 
Solution  

 

End User 
Requirements: 

WxC Carrier – Customers / Users will need to re-sync or reboot 
their base stations in order to trigger the upgrade.  

Documentation: Cisco DECT Firmware Release Notes 

https://www.cisco.com/c/en/us/support/collaboration-
endpoints/ip-dect-6800-series-multiplatform-firmware/products-
release-notes-list.html 
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