
Cisco WxC Carrier CPE Announcement 

“Yealink T5xW and T4xU” IP Phone Firmware Upgrade 

Service Platforms:   Webex Calling Carrier   

Markets:   APAC, EU, EUN, US, CA 
  

Maintenance Window:   APAC – 10 PM AEDT, November 10, 2023 

EU – 10 PM GMT, November 13, 2023 

EUN – 11 PM CET, November 13, 2023 

US – 10 PM EDT, November 14, 2023 

CA – 11 PM EDT, November 14, 2023 

Information:   “Yealink T5xW and T4xU” firmware upgrade to latest FW 

• 108.86.0.142 for T4xU 

• 96.86.0.142 for T5xW 

Affected Models:   Yealink models T5xW and T4xU  

What’s Changing:   APP_VERSION_T4xU -> 108.86.0.142 

APP_VERSION_T5xW-> 96.86.0.142 

Upgrade Reasons:    Fixes the port issue when connecting to EXP50 ( UI will stuck 

at “Welcome”). 

 

Yealink has rolled out 108.86.0.142 for T4xU and  

96.86.0.142 for T5xW. 

End User Requirements   WxC Carrier Yealink T5xW and T4xU phones would need to 

be manually restarted to force an upgrade to the new 

firmware.  

  

Documentation   For Yealink T5xW and T4xU Release Notes,   
•  https://support.yealink.com/  

https://support.yealink.com/
https://support.yealink.com/


 


