
Cisco WxC Carrier CPE Announcement  
Yealink T33G, T4xS and T4xU Firmware Upgrade to 

Support RedSky Emergency Calling  

  

Service Platforms:  Webex Calling Carrier  
Markets:  NAMER 

Maintenance 
Window:  

NAMER   - US ET: 25/July/2022 - 10:00 PM    

Information:  Yealink models T53W, T54W and T57W should be upgraded with 
the latest firmware (v86 96.86.0.109) version to fix a device issue 
causing these models to potentially become unresponsive  

  
Affected Models:  • T53W  

• T54W 
• T57W  

What’s Changing:  The above Yealink models will have their firmware upgraded to the 
following v86 version:  

• 96.86.0.109  

New Features:  1. None.   
 

Bug Fixes  Fixed bug causing the T5xW’s to potentially become unresponsive  
 

End User 
Requirements  

Webex Calling Carrier - End Users must resync or manually reboot 
their T53W, T54W and T57W IP Phones to prompt the upgrade.  
 

Release Notes  For Yealink v84 and v86 Release Notes, please click the following 
link:  https://support.yealink.com/  

 


