Cisco WxC Carrier CPE Announcement
“Yealink T5x” IP Phone Firmware Upgrade

Service Platforms: \\ebex Calling Carrier
Markets: CANADA, EMEA, APAC, EUN

Maintenance Window: CANADA - CA CDT: 23/August/22 08:30:00 PM
EMEA - GMT: 23/August/22 12:30:00 AM
EUN - GMT: 22/August/22 11:30:00 PM

APAC - AEST: 22/August/22 09:30:00 PM
NAMER - Completed 27/July/22

Information: “Yealink T5xXW” firmware upgrade to latest v86 version

Affected Models: Yealink models T53W, T54W, T57W and T58A/T58V

What’s Changing: APP_VERSION_T53W - 96.86.0.109
APP_VERSION_T54W - 96.86.0.109
APP_VERSION_T57W - 96.86.0.109
APP_VERSION_T58V - 58.84.0.220

Upgrade Reasons: This firmware fixes the device freezing issue seen by T5x devices.

End User Requirements Webex Calling Carrier WxC Carrier Yealink T5x phones
would need to be manually resynced or restarted to force
an upgrade to the new firmware.

Documentation For Yealink T5x Release Notes,
e https://support.yealink.com/



https://support.yealink.com/

