
 

 

   
 

Cisco MPP Firmware Maintenance 
Cisco MPP Firmware Upgrade - Release 11.3.7 

Service Platforms: Webex Calling Carrier 
Markets:  

NAMER, CANADA, EMEA, APAC 
 

Maintenance Window: 
11.3.7 Firmware 

Upgrade 

CANADA - CA CDT: 7/July/22 09:00:00 PM  
EMEA      - GMT: 7/July/22 07:00:00 PM 
EUN         - GMT: 7/July/22 08:00:00 PM 
NAMER   - US ET: 7/July/22 08:00:00 PM  
APAC       - AEST: 7/July/22 08:00:00 PM 

Information: Cisco MPP Firmware Upgrade to 11.3.7 
 

Affected Models: Cisco MPP 6800, 7800, and 8800 Series  

 

What’s Changing: MPP Firmware Upgrade 11.3.6 → 11.3.7 
 

Upgrade Details: 
 

• Add HTTP proxy(s) Support  

• Protect call records visible in call stats when user 

password set  

• STIR/SHAKEN visual confirmation on devices – Only 

works when PSTN provider supports the feature  

 

End User Requirements: WxC Carrier – Customers should reboot their MPP phones 

after the maintenance activity date to force the upgrade. 

 

Documentation MPP Release Notes 
• 6800 Release Notes 

• 7800 Release Notes 

• 8800 Release Notes 

 

https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-6800-series-multiplatform-firmware/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-7800-series-multiplatform-firmware/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-8800-series-multiplatform-firmware/products-release-notes-list.html

