
 

 

   
 

Cisco MPP Firmware Maintenance 
Cisco MPP Firmware Upgrade - Release 12.0.1- UPDATE 

Service Platforms: Webex Carrier  
Markets:  

NAMER, CANADA, EMEA, APAC 
Maintenance Window: 

12.0.1  Firmware 
Upgrade 

CANADA - CA CDT:  20:00 07 February 2023 – Not upgraded - TBD 
EMEA      - GMT: 20:00 07 February 2023 – Upgrade Complete 
EUN         - GMT:  20:00 07 February 2023 – Not upgraded – TBD 
NAMER   - US ET:  20:00 07 February 2023 – Not upgraded - TBD 
APAC       - AEST: 20:00 07 February 2023 – Upgrade Complete 

Information: Cisco MPP Firmware Upgrade to 12.0.1 – ON HOLD 

Affected Models: Cisco MPP 6800, 7800, and 8800 Series  

What’s Changing: MPP Firmware Upgrade 11.3.7SR1 --> 12.0.1 – ON HOLD 

Update Details: 
 

Issues reported on the 12.0.1 firmware require investigation by the Cisco 

Engineering team. As a result, we are suspending the remaining scheduled 

upgrades pending the results of that investigation. We will update this 

notice when we resume the upgrades. 

End User Requirements: None 

Documentation None 

 


