
 

 

   
 

Cisco MPP Firmware Maintenance 
Cisco MPP Firmware Upgrade - Release 12.0.2 for 6800, 7800, 8800 

                                                      

Service Platforms: Webex Calling Carrier 
Markets: NAMER, CANADA, EMEA, APAC 

Maintenance Window: 
MPP 12.0.2 Firmware 

Upgrade 

CANADA - CA CST: 12 June/2023 10:00:00 PM  

EMEA - GMT: 12 June/2023 10:00:00 PM 

APAC - AEST 13 June/2023 01:00:00 AM 

NAMER - CST: 12 June/2023 

Information: Cisco MPP Firmware Upgrade to 12.0.2 
Affected Models: Cisco MPP 6800, 7800, and 8800 Series  

What’s Changing: MPP Firmware Upgrade 12.0.1ES --> 12.0.2 

Upgrade Details: 
 

There are no new features for the Carrier platform. 
 

Fixes – as listed in the release notes referred in the 

“Documentation” section. 

End User Requirements: Devices should be rebooted after the maintenance activity 

date. 

Documentation MPP Release Notes 
• 6800 Release Notes 

• 7800 Release Notes 

• 8800 Release Notes 

 

https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-6800-series-multiplatform-firmware/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-7800-series-multiplatform-firmware/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-8800-series-multiplatform-firmware/products-release-notes-list.html

