
 

 

   
 

Cisco MPP Firmware Maintenance 

Cisco MPP Firmware Upgrade - Release 12.0.3 for 6800, 7800, 8800 

                                                      - Release 2.2.1 for Cisco 8875 

 

Service Platforms: Webex Calling VAR / SP 
Markets:  

NAMER, CANADA, EMEA, APAC, JAPAN 
 

Maintenance Window: 
MPP 12.0.2 Firmware 

Upgrade 

Stable channel: 

CANADA - CA CST: 04/Sep/2023 10:00:00 PM  

EMEA      - GMT: 04/Sep/2023 10:00:00 PM 

EUN         - GMT: 05/Sep/2023 10:00:00 PM 

APAC       - AEST 04/Sep/2023 10:00:00 PM 

JAPAN     - JST: 05/Sep/2023 10:00:00 PM 

JAPAN   KDDI   - JST: 06/Sep/2023 10:00:00 PM 

NAMER – CST: nightly on 03, 04, 05, 06, 07, 08 Sep/2023 

 

Preview channel will be updated with 12.0.3/2.2.1 

firmware on 22 Aug 2023 

 

Stable Delay channel will be updated with 12.0.2/2.1.1 

firmware on 30 Aug 2023 

Information: Cisco MPP Firmware Upgrade to 12.0.3 
 

Affected Models: Cisco MPP 6800, 7800, and 8800 Series  

 

What’s Changing: MPP Firmware Upgrade 12.0.2 --> 12.0.3 

Cisco 8875 Upgrade 2.1.1 --> 2.2.1 



 

 

   
 

Upgrade Details: 
 

New features 

 

1. Hot Desking in 8800 series MPP and - Set Booking 

Duration at Sign In 

 

Fixes – as listed in the release notes referred in the 

“Documentation” section. 

End User Requirements: Devices will update automatically during their nightly re-

sync window. 

Documentation MPP Release Notes 
• 6800 Release Notes 

• 7800 Release Notes 

• 8800 Release Notes 

• 8875 Release Notes 

 

 

https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-6800-series-multiplatform-firmware/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-7800-series-multiplatform-firmware/products-release-notes-list.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/ip-phone-8800-series-multiplatform-firmware/products-release-notes-list.html
https://help.webex.com/en-us/article/4j1p14/Release-Notes-for-Cisco-Video-Phone-8875-on-Webex-Calling-or-BroadWorks
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