
 

 

   
 

Webex Carrier Device Firmware Maintenance 

Yealink W60B v85 Firmware Release 

Service Platforms: Webex Carrier 
Markets:  

US, EMEA, APAC, Canada 
 

Maintenance Window: EMEA      - GMT: 8/July/21 09:00:00 PM  
CA            - CA EST: 9/July/21 09:30:00 PM  
APAC       - AEST: 12/July/21 09:00:00 PM  
US            - US EST: 13/July/21 08:00:00 PM 

Information: Yealink W60B upgrade from V83 to V85 firmware 

 

Affected Models: Yealink W60B Series  

 

What’s Changing: Yealink upgrade from V83 to V85 firmware to support new 

W60B hardware 

Upgrade Details: 1. Yealink has introduced new hardware chip in their new 

W60 base which requires new firmware for interworking 

for both versions of hardware 

2. Yealink W60B will now support new W59R handset 

3. Yealink support the new IdenTrust Certificate Authority 

required by Cisco 

SERVICE IMPACT: 

 WxC Carrier Yealink W60 base stations would need to be 

manually resync'd or restarted to force an upgrade to the 

new firmware.  

End User Requirements: WxC Carrier - Devices should be rebooted after the 

maintenance activity date. 

Documentation For Yealink v85 Release Notes,  
https://support.yealink.com/ 

 

https://support.yealink.com/

