
  

Webex Calling Carrier UCOne Mobile and 

Tablet Clients iOS 16.4 issue notice 
Service Platforms:  Webex Carrier   

Markets:    

NAMER, CANADA, EMEA, APAC  
  

Information:  UCOne Mobile and Tablet devices running on 16.4 have been affected. This is 

an Apple iOS issue only. 

 

What devices are affected?  - Any device that is running on 16.4 

Is there a workaround for customers who have upgraded to IOS 16.4?  No 

When do we anticipate a fix?  ASAP 

Are 911 calls affected?  No  

Are Inbound calls affected? Yes, both inbound and outbound calls are 

affected 

      

  

  

 


